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RESEARCH METHODOLOGY

Subject of research:
BANK CARD MARKET

Purpose of research:
ASSESSMENT OF SITUATION ON THE MARKET AND FORECAST OF ITS
DEVELOPMENT FOR 2012-2015

Regions of research:
RUSSIA
REGIONS OF RF
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Field print and electronic publications

The research contains 21 schedules, 9 diagrams, 10 tables.
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CHAPTER 3

EMISSION OF BANK CARDS

As per 1 January 2012, more than *** min. plastic bank cards were issued for the previous
year in Russia. That index is predicted to be at the level of *** min. units in the current year that

IS by ***% more than in
2011. Dynamic
increase in surplus of
card issuance was
observed throughout
the period _|_| rl rl of 2009-2011,
the growth in more than
*x* towards I[ 2008 ! 2009 ! 2010 ! 2011 ! 2012 P II the previous
year was surplus rate, % —(;:7’% ‘ 11;,6% A?;AS,;% 9,?:7:' fixed for the

last year.

Emission of bank cards in 2008-2012*, min. units

VISA can be an example for reviewing the distribution structure of cardholders. According
to Visa International, there are about ***% of clients of Russian banks holding Visa Gold, Visa
Platinum - ***%, and ***% of clients have Visa Infinite being on the top position in the card
hierarchy of this payment system. That information is confirmed by the estimations of other
participants of the market according to which the share of “premium” cards in Russia accounts

for about ***% of overall number of holders of plastic card.
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CHAPTER 4

OPERATIONS WITH BANK CARDS

The number and volume of operations with bank cards has been significantly increased for
the last years. The number of

operations with bank cards is

increased in *** times for N Number of operations , min. times
2008-2011 and the volume of
operations — in *** times.

2008 2009 2010 2011
Moscow and Moscow Number and volume of operations commited
. . within the territory of RF and outside with bank
region are also the leaders in cards

number of operations with
folakel min. operations
committed in 2011 that is by *** min. times or by ***% more than 2010. The total growth in

Russia was ***%.

2011 W 2010

Republic of Bashkortostan
Republic of Tatarstan
Krasnodar territory

Tyumen region

Moscow and Moscow region

Dynamics of volume of operations in cost
terms by the largest regions in 2010-2011,
bin. rub.
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INTESCO RESEARCH GROUP is the analytical agency, specializing in development of
high-quality business plans, feasibility studies and marketing researches both on federal and
regional levels of RF. We provide our clients with up-to-date and accurate information,

professional recommendations for conducting business.

All works of INTESCO RESEARCH GROUP are based on the proven investigation
methods. When conducting marketing researches and developing the business plans, the agency
applies the worldwide accepted methods of investments efficiency evaluation and they are based
on the Russian and international quality standards.

Analysts of INTESCO RESEARCH GROUP are the graduates of the leading Moscow
institutions of higher education (Moscow State University, Moscow Institute of Physics and
Technology, Russian Academy of Economics after Plekhanov, Higher School of Economics,
State University of Economics and Finance) and have deep knowledge in marketing, methods of
marketing research arrangement, investment projects efficiency evaluation, preparing the

analytical reports and business-forecasting.

Professional approach and service, highly-qualified specialists, deep knowledge of various
markets, broad design experience and constant improvement allow the INTESCO RESEARCH
GROUP to provide the high-quality service to all the clients.

Information from our reports is published in the largest Russian newspapers and
magazines: “Vedomosti”, “Kommersant-Dengi”, “Rossiyskaya gazeta”, “Forbes”, ‘“Russian
Food Market”, “FoodService”, “RBK daily”, “Tsenovick”, “Moye delo. Magazin”, “MAXIM”,
“Odnako”, “Khlebopekarnoe proizvodstvo”, “Producty i Pribyl”, “Konditerskaya
sfera/khlebopechenie”, “Unipack.Ru”, and etc.
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PURPOSE OF OUR COMPANY IS TO ENSURE THE SUCCESSFUL

IMPLEMENTATION OF BUSINESS PROJECTS OF OUR CLIENTS

E-mail: info@i-plan.ru

Web-site: www.i-plan.ru
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